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Latest Investigation Exposes
Heartbreaking Conditions at Kenana Zoo
in Haskovo, Bulgaria

29 July 2026

Haskovo, Bulgaria — A team of two biologists and one veterinarian from the
German animal welfare organisation Animals' Angels revealed alarming
animal welfare and animal health problems during a recent investigation at
Kenana Zoo in Haskovo. The findings paint a deeply disturbing picture of
prolonged neglect, inadequate husbandry and non-compliance with EU
legislation on the keeping of animals in zoos.

The investigators were confronted with one distressing scene after another:
Numerous visitors fed the animals with unsuitable food. It seems common
practice and to be tolerated by the zoo management without any kind of
control. For example, the investigation team witnessed visitors feeding
peanut corn puffs to foxes and llamas. Another major animal welfare
concern is the highly alarming situation of the large carnivores including
the tiger and two lions who are confined in far too small enclosures without
adequate environmental enrichment. The male tiger, e.g., was repeatedly
observed pacing in circles, a stereotypic behaviour indicating chronic stress
and frustration. The lioness appeared neglected for a prolonged period,
suffering from emaciation and unable to move or walk without pain. She
would need immediate veterinary attention.

‘The situation for the animals is shocking. Behind the clean pathways and
well-maintained visitor areas lies a very different reality for the animals they
have to endure every day. Many appear to be living in conditions that fail to
meet even their most basic biological and behavioural needs' said Helena
Bauer, Project Manager at Animals' Angels.

Serious concerns regarding compliance with EU
legislation

While the Municipality of Haskovo has announced plans to modernise
Kenana Zoo, with €2,096,296.71 in funding foreseen under the EU-funded
“Environment Programme 2021-2027" in Bulgaria', the findings of Animals’
Angels show that the animals currently housed at the zoo cannot wait for a
long-term renovation project to be completed. Immediate action is needed

T https://www.haskovo.bg/bg/novini/predstoi-modernizatsiya-na-zookat-kenana-v-haskovo
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to address existing animal welfare concerns and ensure compliance with EU animal welfare
standards. Directive 1999/22/EC on the keeping of wild animals in zoos requires Member
States to ensure that ‘zoo' animals are kept under conditions that satisfy the biological and
conservation requirements of each species. This includes providing appropriate environmental
enrichment, maintaining high standards of animal husbandry, and implementing preventive
and curative veterinary care programmes.

Keeping wild animals in captivity requires considerable expertise, species-specific
management and continuous investment to safeguard their welfare. According to Animals'
Angels, the conditions observed at Kenana Zoo fall far short of these standards.

While the public areas of the zoo appeared generally clean and maintained, the condition of the
animal enclosures was markedly different. Among the principal findings were:

o Neglected enclosures that appeared too small for the species housed.

e A widespread lack of environmental enrichment throughout the zoo.

o Insufficient species-appropriate structures, objects and opportunities to encourage
natural behaviours.

o Dirty enclosures with poor hygiene including dirty drinking water for the animals.

e Inadequate shelter from direct sunlight, heat, rain and other adverse weather
conditions.

e Numerous domestic and captive animals—including donkeys, horses, sheep, monkeys,
maras, rabbits and birds—approaching visitors in expectation of food, suggesting
routine feeding by the public.

o Serious deficiencies in enclosure management, hygiene, visitor control and overall
animal welfare.

e Information signs partly missing or not readable, thus not giving any educational input
for the visitors

Warnings ignored for years

Particularly concerning is the fact that these findings are not new. In July 2023, a group of
veterinarians and internationally recognised animal welfare experts from several EU Member
States formally alerted the City of Haskovo as well as the competent regional and national
veterinary authorities after documenting serious animal welfare deficiencies at the zoo.

Three years later, the NGO found that many of the same problems persist. In several respects,
the situation appears to have deteriorated further.

The fact that these concerns have been known for years, yet remain largely unresolved, is
deeply alarming. Animals continue to suffer despite repeated warnings and clear legal
obligations. ‘Wild animals should not be kept in captivity at all. Seeing them in such deprived
conditions is sad and paints a picture of a human-animal relationship, that is highly
disrespectful towards the animals and should not be perpetuated’' concluded Silvia Nobauer,
veterinarian at Animals' Angels.
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Call for immmediate action

Animals' Angels calls on the competent Bulgarian authorities to urgently investigate the
situation at Kenana Zoo and ensure full compliance with Directive 1999/22/EC and all other
applicable animal welfare legislation.

The organisation further urges the Municipality of Haskovo to implement immediate corrective
measures, including comprehensive veterinary assessment and treatment of affected animals,
improvements to enclosure design and hygiene, provision of appropriate environmental
enrichment, stricter visitor management and the allocation of sufficient trained animal care
staff.

Finally, Animals' Angels appeals directly to the citizens of Haskovo:
"Haskovo is a beautiful city whose citizens can be proud of their community. We urge everyone
not to remain silent while animals continue to suffer. Please speak up and support efforts to

ensure that the animals at Kenana Zoo receive the care, respect and protection they deserve.”

No animal should have to endure such conditions day after day, year after year. The time for
decisive action is now.
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About Animals’ Angels

Animals' Angels is a Germany-based animal welfare organisation founded in 1998. The
organisation is dedicated to protecting ‘farm' animals, with a particular focus on improving the
conditions of animals during transport. Among other objectives, Animals’ Angels advocates for an
end to long-distance animal transports. Until this goal is achieved, the organisation works to ensure
that animal transports comply with existing animal welfare legislation and that current legal

standards are effectively enforced.
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